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AEON DELIGHT management principle 

At AEON DELIGHT, 
We Pursue the Creation of  

“Environmental Value” for Our Customers. 
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AEON DELIGHT CO., LTD., an AEON Group company, was born 
anew as Japan’s largest building maintenance company in September 
2006, combining the long-standing experience and know-how of Japan 
Maintenance Co., Ltd., and Aeon Techno Service Co., Ltd. Since then, 
AEON DELIGHT has been providing high-quality services to its 
customers under its management principle, the creation of 
“Environmental Value.” 

 
AEON DELIGHT provides services in 

four core segments: facility 
management (29.0%), cleaning 
services (29.1%), security services 
(25.2%), and construction (12.7%)1. 
AEON DELIGHT provides full-line 
services for facilities—mainly 
commercial buildings—of any size, 
ranging from largest shopping 
centers to small convenience stores.  

In addition to these services offered 
to its customers, AEON DELIGHT also 
provides services to its employees 
through a wide range of education and 
training programs. These include pro-
grams to develop employees’ technical 
skills, programs to obtain national 
licenses for facility management, as 
well as programs to learn business 
management.  

 
Seeking innovations and techno-

logical development, AEON DELIGHT 
makes continuous effort to provide 
safe, comfortable, and environmen-
tally friendly services in order to 
improve the asset value of its 
customers. 

 
                                            
1 Numbers are percentages of net sales by segment. 
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Dear Shareholders of AEON DELIGHT: Over the past year, the world economy 
slowed down further as many companies experienced credit crunch. Japan’s 
building maintenance industry also faced challenging times. Prompted by a 
downturn in income, companies began to review their building maintenance costs 
through cost-cutting initiatives. AEON DELIGHT’s business has also been affected 
by this trend. While we understand such trend of society and the demand of the 
customers, we firmly believe that our professional building maintenance services 
are indispensable for safe, clean and comfortable building environment. 
  

Today, AEON DELIGHT is aggressively 
pursuing sales by making positive 
proposals that address the changing needs 
of society with regard to safety and 
comfort as well as our clients’ needs for 
improved efficiency and quality.  

During fiscal 2008, we started 
providing services at several commercial 
facilities newly opened by the AEON group. 
One of them, AEON Lake Town, is Japan’s 
largest commercial facility and advanced 
eco-shopping center. We also entered into 
business deals with a wide range of 
customers outside the AEON group to 
offer maintenance services. 

In October 2008, we acquired 40%* of 
the outstanding shares of Kankyouseibi 
Co., Ltd., which has a strong base in the 
Kanto and northern regions of Japan, with 
a view to improving profitability by aggre-
gating our outsourcing in this area to one 
trusted company. 
*100% of the shares acquired as of June 1, 2009 

Overseas, AEON DELIGHT (BEIJING) 
BUILDING MAINTENANCE CO., LTD., a 
wholly owned subsidiary of AEON DELIGHT, 
started providing services at Aeon Beijing 
International Shopping Center, which 
opened in November 2008 as our first 
overseas business operation. 

We carry out day-to-day business im-
provement activities by reviewing our 
cleaning methods and cost structure from 
various angles with the aim of improving 

profitability and establishing new stan-
dards for our cleaning services. As a 
means to respond to global climate 
change, we also carry out several conser-
vation projects in the areas of energy and 
biodegradation in order to provide 
ecological maintenance services. 

As a company aiming to create “Envi-
ronmental Value,” we are planning to grow 
and transform our building maintenance 
business into an environmental manage-
ment industry based on scientific investi-
gation and innovation. We will continue to 
provide the highest-quality services for all 
of our customers with our long-standing 
experience, know-how and careful, 
thoughtful and helpful hospitality. 

Thank you for your continued support 
in helping us make this world a more 
comfortable place to live. 
 
Yuiken Tsutsumi 
President & CEO 
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Financial Highlights 
 
Best Revenue and Earnings in AEON DELIGHT History 
Gross margin up from 13.7% to 14.4%; operating margin grew from 6.1% to 6.8% 
 
Despite the sharp decline in business activity that has affected the results of the AEON 
DELIGHT Group since the third quarter, net sales, operating income, ordinary income and 
net income for the year all surpassed the figures for the previous year. 
 
(in millions of yen) 

Net sales Operating income Net income 

   
*Japan Maintenance merged with Aeon Techno Service in September 2006 as AEON DELIGHT.   
 
Breakdown of Net Sales 

(in millions of yen) 
 
Facility management: 42,253 
Cleaning services: 42,403 
Security services: 36,670 
Construction: 18,515 
Others: 5,846 
Total: 145,690 
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Review of Consolidated Results for Fiscal 2008 
 
1. Results of Operations 

Summary of consolidated results 

Consolidated net sales for the year ended 
February 28, 2009, were 145,690 million yen 
(up 5.9% from the previous year), while 
operating income and ordinary income were 
9,946 million yen (up 19.4%) and 9,812 million 
yen (up 19.9%) respectively. The AEON 
DELIGHT Group posted an extraordinary profit 
totaling 110 million yen, which included a gain 
of 64 million yen on insurance surrender, and 
an extraordinary loss totaling 940 million yen, 
which included a loss on the revaluation of 
investment securities of 913 million yen. After 
extraordinary items and income taxes, the 
Group’s consolidated net income resulted in 
4,876 million yen (up 11.3%). 
 
 
Results by business segment 

Building management 
In the Building Management segment including 
facility management, security, cleaning and 
construction work, we started providing 
services at new facilities of customers inside 
and outside the AEON Group, and recorded an 
increase in orders for equipment replacement 
work and energy-saving work. As a result, net 
sales for this segment amounted to 139,843 
million yen (up 4.4% from the previous year). 

The breakdown of the net sales are: 42,253 
million yen from facility management (up 5.1%), 
36,670 million yen from security services (up 
2.3%), 42,403 million yen from cleaning (up 
3.2%), and 18,515 million yen from 
construction work (up 10.4%). 
 
Other operations 
Other operations posted net sales of 5,846 
million yen (up 62.8% from the previous year), 
thanks to an increase resulting from the partial 
revision of business classification and a solid 
level of orders for services incidental to store 
operations management. 

2. Financial Position 

Current assets 
Current assets at the end of fiscal 2008 
increased 1,386 million yen from the end of 
fiscal 2007 to 30,150 million yen (up 4.8%). 
This increase was primarily attributed to an 
increase of 347 million yen in notes and 
accounts receivable, and an increase of 1,000 
million yen in deposits for consumption paid to 
affiliates under bailment arrangements. 
 
Fixed assets 
Fixed assets at the end of fiscal 2008 in-
creased 231 million yen from the end of fiscal 
2007 to 18,885 million yen (up 1.2%). This 
expansion mainly resulted from an increase of 
2,094 million yen due to the acquisition of new 
subsidiaries, a decrease of 857 million yen 
resulting from goodwill amortization, and a 
decrease of 946 million yen due to the 
revaluation of investment securities. 
 
Current liabilities 
Current liabilities at the end of fiscal 2008 
decreased 2,402 million yen from the end of 
fiscal 2007 to 20,131 million yen (down 10.7%). 
The main factors behind this decrease were an 
increase of 258 million yen in trade notes and 
accounts payable and a decrease of 3 billion 
yen due to the repayment of funds raised from 
the liquidation of future receivables. 
 
Long-term liabilities 
Long-term liabilities at the end of fiscal 2008 
decreased 1,571 million yen from the end of 
fiscal 2007 to 824 million yen (down 65.6%). 
This decrease was mainly due to the repayment 
of funds raised from the liquidation of future 
receivables amounting to 1,500 million yen. 
 
Net assets 
Net assets at the end of fiscal 2008 increased 
5,591 million yen from the end of fiscal 2007 
to 28,079 million yen (up 24.9%). This increase 
was mainly attributable to an increase of 4,876 
million yen in retained earnings due to the 
posting of net income, a decrease of 793 
million yen in retained earnings due to 
dividend payments, and an increase of 1,456 
million yen in minority interests. 
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3. Consolidated Cash Flows 

Summary 

While the posting of net income before income 
taxes added 8,982 million yen, the balance of 
cash and cash equivalents (“cash”) at the end 
of fiscal 2008 decreased 687 million yen from 
the end of fiscal 2007 to 6,970 million yen 
(down 9.0%) as a result of the repayment of 
funds raised from the liquidation of future 
receivables amounting to 4,500 million yen, 
income tax payments amounting to 4,537 
million yen, and a decrease of 1,000 million 
yen in expenditure on and the return of 
deposits for consumption under bailment 
arrangements with affiliates. 
Cash flows for fiscal 2008 and their underlying 
factors are summarized below. 
 
Cash flows from operating activities 
Operating activities in fiscal 2008 generated 
net cash of 6,668 million yen (up 3.0% from 
the previous year). This was mainly attributable 
to the posting of net income before income 
taxes of 8,982 million yen, retained earnings 
from goodwill amortization of 857 million yen, 
an increase of 913 million yen due to the 
posting of a loss on the revaluation of invest-
ment securities, and income tax payments 
totaling 4,537 million yen. 
 
Cash flows from investing activities 
Net cash used in investing activities in fiscal 
2008 amounted to 2,087 million yen (down 
4.7% from the previous year). The main factors 
behind this were an outflow of 421 million yen 
for the acquisition and sale of tangible fixed 
assets, an outflow of 202 million yen for the 
acquisition of intangible fixed assets, an 
outflow of 463 million yen for the acquisition 
of new subsidiaries, and an outflow of 1,000 
million yen for expenditure on and the return 
of deposits for consumption under bailment 
arrangements with affiliates. 
 

Cash flows from financing activities 
Net cash used in financing activities in fiscal 
2008 was 5,255 million yen (down 13.8% from 
the previous year). This owed much to the re-
demption of funds raised from the liquidation 
of future receivables amounting to 4,500 mil-
lion yen and dividend payments amounting to 
792 million yen. 
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Consolidated Balance Sheets (1/2) 
(in millions of yen) 

 
 February 28, 2009 February 29, 2008 
Assets   
   
Current assets   
 Cash and deposits 6,991 7,673 
 Trade notes and accounts receivable 18,025 17,677 
 Inventories 28 10 
 Deferred tax assets 1,281 1,133 
 Funds entrusted to affiliates 2,500 1,500 
 Others 1,512 909 
 Allowance for doubtful accounts (188) (140) 
 Total current assets 30,150 28,764 
   
   
Fixed assets   

 Tangible fixed assets   
 Buildings 762 471 
 Area management equipment 343 398 
 Land 475 292 
 Construction in progress 13 2 
 Others 1,007 720 
 Total tangible fixed assets 2,602 1,885 

 Intangible fixed assets   
 Goodwill 11,974 12,671 
 Others 649 684 
 Total intangible fixed assets 12,623 13,356 

 Investments and other assets   
 Investments in securities 1,730 2,182 
 Long-term loans 46 37 
 Deferred tax assets 534 83 
 Others 1,518 1,243 
 Allowance for doubtful accounts (172) (136) 
 Total investments and other assets 3,658 3,411 

 Total fixed assets 18,885 18,653 

Total assets 49,035 47,418 
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Consolidated Balance Sheets (2/2) 
(in millions of yen) 
 February 28, 2009 February 29, 2008 
Liabilities and Shareholders’ Equity   
   
Current liabilities   
 Trade notes and accounts payable 10,551 10,293 
 Short-term loans 163 — 
 Long-term loans scheduled to be paid within one year 25 — 
 Funds raised due to liquidation of future receivables 1,500 4,500 
 Other accounts payable 2,422 2,447 
 Income taxes payable 2,385 2,677 
 Consumption taxes payable 705 512 
 Provision for bonuses 823 852 
 Provision for bonuses for directors and corporate 

auditors 103 114 
 Others 1,451 1,136 
 Total current liabilities 20,131 22,533 

Long-term liabilities   
 Long-term loans 56 — 
 Funds raised due to liquidation of future receivables — 1,500 
 Allowance for accrued retirement benefits for 

employees 557 145 
 Allowance for retirement benefits for directors and 

corporate auditors 57 24 
 Deferred tax liabilities — 147 
 Others 153 578 
 Total long-term liabilities 824 2,395 
Total liabilities 20,956 24,929 
   
Net assets   
Shareholders’ equity   
 Capital stock 3,238 3,238 
 Capital surplus 2,963 2,963 
 Retained earnings 20,852 16,772 
 Treasury stock (461) (460) 
 Total shareholders’ equity 26,592 22,512 
Valuation and translation adjustments, etc.   
 Net unrealized gain (loss) on marketable securities (30) (25) 
 Foreign currency translation adjustments, etc. (11) 0 
 Total valuation and translation adjustments, etc. (42) (24) 
Stock acquisition rights 72 — 
Minority ownership 1,456 — 
Total net assets 28,079 22,488 
   
Total liabilities and net assets 49,035 47,418 
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Consolidated Statements of Income 
(in millions of yen) 
 February 28, 2009 February 29, 2008 

Net sales 145,690 137,519 

Cost of sales 124,735 118,692 

Gross profit 20,955 18,827 

Selling, general and administrative expenses 11,008 10,496 

Operating income 9,946 8,330 

Non-operating income 108 128 

Non-operating expenses 241 272 

Ordinary income 9,812 8,186 

Extraordinary profit 110 57 

Extraordinary loss 940 162 

Net income before income taxes and minority 
interests 

8,982 8,081 

Income, inhabitant and enterprise taxes 4,243 3,898 

Income taxes adjustment (216) (196) 
Minority interests 80 — 

Net income 4,876 4,379 
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Consolidated Statements of Cash Flows 
(in millions of yen) 

 
 

FY2008 
(Year ended Feb. 

28, 2009) 

FY2007 
(Year ended Feb. 

29, 2008) Change 

I. Cash flows from operating activities    
 Income before income taxes 8,982 8,081 901 
 Depreciation and amortization 638 536 102 
 Amortization of goodwill 857 845 11 
 Change in allowance for bonuses (148) 1 (149) 
 Change in allowance for accrued retirement benefits 0 (11) 12 
 Change in allowance for bonuses for directors and corporate auditors 5 (119) 124 
 Interest and dividend income (71) (63) (8)  
 Interest expense 48 107 (59)  
 Gain on sale of investment securities — (49) 49 
 Loss on revaluation of memberships 0 23 (23) 
 Loss on disposal/sale of fixed assets 66 55 11 
 Loss from cancellation of company housing contracts, etc. 55 58 (2) 
 Loss on revaluation of investment securities 913 137 776 
 Change in trade accounts receivable 533 (902) 1,436 
 Change in trade accounts payable 80 (47) 127 
 Change in other accounts payable 7 1,271 (1,263) 
 Change in other accounts receivable (41) 23 (64) 
 Others (794) (815) 21 
 Subtotal 11,134 9,132 2,001 
 Interest and dividends received 72 61 11 
 Interest paid (0) — (0) 
 Income taxes paid (4,537) (2,721) (1,815) 
 Net cash provided by operating activities 6,668 6,472 196 

II. Cash flows from investing activities    
 Net change in time deposits 5 9 (4) 
 Expenditure on purchases of tangible fixed assets (505) (295) (209) 
 Proceeds from sale of tangible fixed assets 83 30 53 
 Expenditure on purchases of intangible fixed assets (202) (254) 51 
 Expenditure on purchases of investment securities (4) (137) 132 
 Proceeds from sale of investment securities 7 250 (243) 
 Acquisition of stock of new subsidiaries (463) — (463) 
 Expenditure on deposits paid to affiliates for consumption (91,300) (98,000) 6,700 
 Proceeds from return of deposits paid to affiliates for consumption 90,300 96,500 (6,200) 
 Net change in long-term loans (2) (37) 35 
 Expenditure on guarantee deposit payments (85) (147) 61 
 Proceeds from collection of guarantee deposits 101 141 (40) 
 Others (22) (250) 227 
 Net cash used in investing activities (2,087) (2,190) 102 

III. Cash flows from financing activities    
 Net change in short-term loans 33 — 33 
 Repayment of funds raised due to liquidation of future receivables (4,500) (5,400) 900 
 Dividends paid (792) (694) (98) 
 Net change in treasury stock 3 (0) 4 
 Net cash generated by financing activities (5,255) (6,094) 839 

IV.  Effects of foreign exchange rate changes on cash and cash equivalents (13) 0 (14) 
V.  Change in cash and cash equivalents (687) (1,811) 1,123 

VI. Cash and cash equivalents at beginning of period 7,657 9,469 (1,811) 
VII. Cash and cash equivalents at end of period 6,970 7,657 (687) 
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Consolidated Statements of Changes in Shareholders’ Equity  
Fiscal 2007 (March 1, 2007—February 29, 2008) to fiscal 2008 (March 1, 2008—February 28, 2009)  

(in millions of yen) 
 Shareholders’ equity 
 Capital stock Capital 

surplus 
Retained 
earnings 

Treasury 
stock 

Total 
shareholders 
equity 

Balance as of February 28, 2007 3,238 2,963 13,086 (460) 18,828 
Changes during the period      

Dividend from retained earnings   (694)  (694) 
Net income   4,379  4,379 
Purchase of treasury stock    (0) (0) 

Total change during the period   3,685 (0) 3,684 
Balance as of February 29, 2008 3,238 2,963 16,772 (460) 22,512 
Changes during the period      

Dividend from retained earnings   (793)  (793) 
Net income   4,876  4,876 
Purchase of treasury stock    (9) (9) 
Disposal of treasury stock   (2) 8 6 

Total change during the period   4,080 (0) 4,079 
Balance as of February 28, 2009 3,238 2,963 20,852 (461) 26,592 

 
 Valuation and translation adjustments, etc. 

 Net unreal-
ized gain 
(loss) on 
marketable 
securities 

Foreign 
currency 
translation 
adjustment 

Total valuation 
and translation 
adjustments, 
etc. 

Stock 
acquisition 
rights 

Minority 
interests 

Total net 
assets 

Balance as of February 28, 2007 340 — 340 — — 19,169 
Changes during the period    — —  

Dividend from retained earnings   — — — (694) 
Net income   — — — 4,379 
Purchase of treasury stock   — — — (0) 
Change in items other than 
shareholders’ equity during the 
period (net) (366) 0 (365) — — (365) 

Total change during the period (366) 0 (365) — — 3,319 
Balance as of February 29, 2008 (25) 0 (24)   22,488 
Changes during the period       

Dividend from retained earnings      (793) 
Net income      4,876 
Purchase of treasury stock      (9) 
Disposal of treasury stock      6 
Change in items other than 
shareholders’ equity during the 
period (net) (5) (11) (17) 72 1,456 1,511 

Total change during the period (5) (11) (17) 72 1,456 5,591 
Balance as of  February 28, 2009 (30) (11) (42) 72 1,456 28,079 
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Priorities Going Forward 
As the economy remains uncertain, we expect companies to continue reviewing their building 
maintenance costs and postponing capital investment. In addition, the pace of large store 
openings by the AEON Group is expected to slow down in Japan, which can make the business 
environment extremely tough for the AEON DELIGHT Group. 

In such an environment, each of us at AEON DELIGHT Group must rethink our preconceived 
ideas and change our work style so that we can improve our productivity and maintain our 
competitiveness. We will also pursue vigorous sales activities by making innovative proposals that 
address the fresh needs of society: safety, comfort and reduction of environmental strain. In fiscal 
2009, we will continue to step up our initiatives on both growth and quality fronts to realize the 
fruits of such activities. 
 
1. Growth Management 
Strengthening the marketing structure 
The expansion of business deals with 
customers outside the AEON Group constitutes 
a major pillar in our growth management. In 
the organizational reforms of March 1, 2009, 
we placed regional Sales Departments under 
the Sales Division in order to more accurately 
address the diverse needs of customers and 
make appropriate proposals. The Sales Division 
will function as the marketing interface for 
customers outside the AEON Group. These re-
forms will strengthen our ability to make 
proposals to the existing customers and to 
actively market our services to potential cus-
tomers that have become more cost-conscious 
in today’s tough business environment.  

To strengthen the alliance with the AEON 
Group companies, we will also establish the 
Group Sales Division and actively make 
proposals for safety and comfort from the 
viewpoint of customers who visit commercial 
facilities. 
 
M&A initiatives 
On April 1, 2009, AEON DELIGHT acquired 40% 
of the outstanding shares of Do Service Co., 
Ltd., a cleaning service provider based in the 
Kinki region. The acquisition of a stake in Do 
Service will enable the AEON DELIGHT Group to 
further strengthen its marketing structure in 
the Kinki region. Since Do Service’s forte is 
cleaning services for smaller commercial fa-
cilities including convenience stores, this move 
will contribute to the offering of full-line 
cleaning services by the AEON DELIGHT Group. 

AEON DELIGHT has had a business and 
capital alliance with A to Z Service Co., Ltd., 
since May 2007. A to Z Service also boasts 
strength in small commercial facilities and 
offers around-the-clock flexible services 

relating to construction and equipment 
maintenance. The addition of Do Service to the 
AEON DELIGHT Group has reinforced the 
Group’s capacity for ensuring the safety and 
comfort of small commercial facilities that 
abound throughout Japan. 

The AEON DELIGHT Group seeks to trans-
form the maintenance “services” into an “in-
dustry” with scientific and innovative view-
points. Going forward, we will actively pursue 
the development of cooperative relations, in-
cluding capital affiliations, with companies that 
share the same philosophy as the AEON DE-
LIGHT Group. 
 
Development of overseas strategy and 
business expansion 
Based on our experience and know-how in 
Beijing, we will embark on operations in other 
regions of China. The International Department, 
which was newly established on January 1, 
2009, is considering future overseas opera-
tions from various angles. 

In the future, we will make use of the facility 
maintenance know-how we developed in Japan 
to provide services in countries all over the 
world, thereby making the world a safer and 
more comfortable place to live. 
 
Initiatives for reducing environmental strain 
As part of an effort to reduce environmental 
strain, we created the Renovation Division 
within the headquarters on January 1, 2009, 
and placed the CO2 Reduction Department 
under the newly established division. 

In cooperation with other AEON Group 
companies, we are undertaking concrete initia-
tives to reduce environmental strain and will 
also offer suggestions to customers outside 
the AEON Group based on these initiatives. 



Priorities Going Forward 

14 

2. Quality Management 

Horizontal development of new business 
model for cleaning services 
During fiscal 2008, we established a new 
standard for our cleaning services as part of an 
effort to strengthen our cleaning service 
operations. In fiscal 2009 we will spread this 
standard throughout Japan to further improve 
profitability. On January 1, 2009, we launched 
the Project Team for Horizontal Development 
of Cleaning Services. This initiative, which is 
led by branch managers from all over Japan, is 
already under way. 
 
Reinforcement of human resource 
development and establishment of AEON 
DELIGHT Academy Nagahama (provisional 
name) 
Since human resources are the most important 
assets for the AEON DELIGHT Group, we con-
sider the development of human resources 
through educational programs as a top priority. 
Based on this idea and seeking to further 
strengthen our human resource development 
and training system, we are planning con-
struction of education and research facilities in 
Nagahama, Shiga Prefecture, during fiscal 
2009. Provisionally called AEON DELIGHT 
Academy Nagahama, these facilities will be 
used for training aimed at developing new 
human resources based on the collaboration of 
industry, government and academia as well as 
for research aimed at developing environmen-
tally friendly materials and reducing environ-
mental strain. 

In order to realize and promote this initiative, 
we set up the Preparatory Office for the 
Establishment of Nagahama Academy within 
the headquarter organization on March 1, 
2009. In this unit, new curricula will be 
prepared from the viewpoint of “creating 
service science” and “creating innovation.” 
 
Review of organizational structure and 
enhancement of competitiveness 
AEON DELIGHT carried out organizational 
reforms at the headquarters on March 1, 2009. 
The objectives of these reforms are: (1) to 
strengthen our ability to market our services to 
customers outside the AEON Group, (2) to 
cement relationships with the AEON Group 
companies, (3) to reinforce the business 
reform structure to improve profitability and 

productivity, and (4) to establish a function-
oriented, slim headquarters structure by 
integrating redundant functions. 

In addition to streamlining the headquarters, 
we will also pursue the companywide reform of 
work style by using man-hour productivity 
measures and endeavor to enhance competi-
tiveness from the standpoint of changing the 
employees’ awareness and improving their 
productivity. 
 
Companywide initiatives for internal control 
We will improve the company’s operational 
process and thereby reinforce the management 
foundation by implementing a system for in-
ternal control. As part of our effort to promote 
internal control, we set up the Internal Control 
Promoting Department within the headquarters 
organization on March 1, 2009. In cooperation 
with the Management Audit Department within 
the headquarters organization, the Internal 
Control Promoting Department will conduct 
guidance and education and undertake com-
panywide initiatives for establishing internal 
control. 

Through these initiatives, we will take 
advantage of the harsh changes in the 
environment and turn them into a perfect 
opportunity to improve our way of doing 
business and expand new businesses. Growth 
Management and Quality Management—these 
are the twin pillars that support the AEON 
DELIGHT group’s endeavor to further enhance 
its corporate value. 
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History 
 
1972 — Nichii Maintenance Co., Ltd., established in Higashi-ku, Osaka 
1976 — Nichii Maintenance Co., Ltd. changes its name to Japan Maintenance Co., Ltd. 

(“Japan Maintenance) 
1987 — Jusco Kosan KK (now AEON Mall Co., Ltd.) spins off its Building Maintenance 

Division as Jusco Maintenance Co., Ltd 
1997 — Jusco Maintenance Co., Ltd., changes its name to AEON Techno Service Co., Ltd. 
2001 — Japan Maintenance Academy Co., Ltd., established. 
2004 — Japan Maintenance Security Co., Ltd., established. 

— Japan Maintenance acquires all shares of Asahi Building Management Co., Ltd., 
and makes it a wholly owned subsidiary, Japan Maintenance Seres Co., Ltd. 

— Japan Maintenance acquires all shares of Towers Co., Ltd., and makes it a wholly 
owned subsidiary, Japan Maintenance Towers Co., Ltd.  

2006 — Japan Maintenance acquires all shares of AEON Techno Service Co., Ltd., and 
merged with it under a new name, AEON DELIGHT CO., LTD. (“AEON DELIGHT”) 

2007 — AEON DELIGHT forms a business and capital alliance with A to Z Service Co., Ltd. 
— AEON DELIGHT (BEIJING) BUILDING MAINTENANCE CO., LTD. established 

2008 — AEON DELIGHT forms a business alliance with NEMOTO & CO., LTD. 
— AEON DELIGHT acquires 40% of the shares of Kankyouseibi Co., Ltd. 

2009 — AEON DELIGHT forms a business and capital alliance with Do Service Co., Ltd. 
 

 
Major Shareholders 

 
Breakdown of Stockholders 

 Shareholder No. of 
shares 
held 

% of 
issued 
shares 

1. MYCAL Corp. 23,261,800 56.2 

2. Treasury stock 1,729,647 4.2 

3. State Street Bank 
and Trust Company 

1,367,292 3.3 

4. Japan Trustee 
Services Bank Ltd. 

1,345,600 3.3 

5. The Chase 
Manhattan Bank NA 
London SL Omnibus 
Account 

780,700 1.9 

6. Japan Trustee 
Services Bank Ltd. 

743,300 1.8 

7. The Master Trust 
Bank of Japan 

621,700 1.5 

8. AEON Co., Ltd. 560,800 1.4 

9. AEON DELIGHT 
employees 

551,700 1.3 

10. Mellon Bank, NA as 
Agent for its Client 
Mellon Omnibus US 
Pension 

426,579 1.0  
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Corporate Data 
As of May 30, 2009 

 
Company name: AEON DELIGHT CO., LTD. (stock code: 9787) 
Established: 1972 
Capital: 3,238 million yen 
President and CEO: Yuiken Tsutsumi 
Stock listings: Tokyo Stock Exchange, 1st Section 

Osaka Securities Exchange, 1st Section 
Head office (Osaka): Minami Senba Heart Building, 2-3-2 Minami Senba, Chuo-ku, Osaka 

542-0081 
Tel: 06-6260-5621 

Head office (Tokyo): WBG Malibu West 15F, 2-6 Nakase, Mihama-ku, Chiba 261-7115 
Tel: 043-297-3111 

 
Group companies AEON DELIGHT ACADEMY CO., LTD. 

AEON DELIGHT SECURITY CO., LTD. 
AEON DELIGHT SERES CO., LTD. 
AEON DELIGHT TOWERS CO., LTD. 
AEON DELIGHT (BEIJING) BUILDING MAINTENANCE CO., LTD. 
A to Z Service Co., Ltd. 
Kankyouseibi Co., Ltd. 
Do Service Co., Ltd. 

 
Executives Yutaka Furutani Chairperson of the Board 

Yuiken Tsutsumi President and Chief Executive Officer 
Masakazu Miyoshi Executive Vice President 
Norio Takahashi Executive Director 
Ippei Nakayama Managing Director 
Ryuichi Yamada Managing Director 
Fumio Nakamura Managing Director 
Rikuo Shimozono Managing Director 
Takao Kato Executive Advisor 
Masaaki Awane Director 
Teruyuki Nishigaki Director 
Hiroyuki Fujita Director 
Fumikatsu Kitamura Director 
Shigeyuki Hayamizu Director 
Takamasa Iizuka Director 

 
URL: http://www.aeondelight.co.jp 
Contact: Masatoshi Sashie, 

General Manager, Delight Communication Department 
 


